‘\‘I’ World Vegetable Center

World Vegetable Center (WorldVeg)
Request for Proposals (RFP)

General Information
1. Procurement Requisition No.: 1075449
2. Procurement Title: Cleaning and Maintenance Services for the WorldVeg New Laboratory Building
3. Procurement type:
[ ] Goods [ ] Works Il Non-consulting services [] Consulting services-firm
[] Consulting services-individual

4. Specifications or Terms of Reference (TOR): See PR1075449 TOR.

Procurement Method and Evaluation
5. A Long-Term Agreement (LTA) will be awarded to the bidder submitting the highest-ranked
responsive bid based on the combined technical and financial evaluation. The currency of the
contract will be awarded in TWD.

6. The procurement process will follow the procedure:

[ ] Direct Contracting [ ] Limited Biding Il Open bidding
7. The procurement will be evaluated based on:
[ ] Cost [ ] Quality I Cost and Quality

8. Bid Evaluation Methodology:

a. Technical evaluation [30 out of 100]

Criteria Score

Company Capacity and Technical Capability — Evaluation of the bidder's | 0- 16
organizational capacity, proposed staffing, equipment, supervision
arrangements, management systems, and overall capability to perform the

required cleaning services.

Relevant Experience and Past Performance — Evaluation of the bidder's | 0-14
experience in providing similar cleaning services, relevant references, and

demonstrated contract performance as evidence of its ability to

successfully deliver the required services.

b. Financial criteria [70 out of 100]: Financial proposals will be evaluated based on total cost in
accordance with WorldVeg Procurement Regulations.
9. Bidders are encouraged to conduct a site visit before submitting their bids. Site visits may be

arranged before 7 August 2026 by contacting the Procurement Office.

PR no. 1075449 Procurement Form 13.5 Page 1 of 7



‘\‘I’ World Vegetable Center

Bidder Requirements and Documentation

10. Bidders must meet the following eligibility criteria:

a.
b.

Must be a legally registered company in Taiwan with a valid business license.

At least three (3) years of proven experience in providing cleaning and maintenance services
for laboratories, research facilities, hospitals, or similar environments.

Able to provide at least two full-time on-site cleaning staff during working hours, as specified
in the TOR.

Able to provide additional cleaning services outside the normal schedule when requested by
WorldVeg (e.g. after events, severe weather, emergency cleaning).

Maintain clear communication channels with WorldVeg’s designated contact point for service

coordination.

11. Bidders must submit the following documents in separate pdf files:

a.

Technical Proposal, including:

e Company profile.

e Proposed staffing.

e Supervision arrangements.

e (Cleaning methodology.

e Quality assurance measures.

e Health and safety procedures.

e Replacement arrangements during staff absence.

e Relevant references.

. Financial Proposal, i. e. a detailed pricing schedule, including:

e Monthly cleaning service fee.

e Additional cleaning staff (daily/hourly).

e Weekend work.

e Emergency cleaning.

e Event cleaning.

e Any optional services.

Eligibility Documents

e Company Registration

o  The bidder shall provide a copy of the company’s valid business registration certificate

issued by the relevant government authority. The document must clearly show the
company’s legal name, registration number, date of establishment, registered address,

and the nature of business.
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o  The bidder must be legally authorized to conduct cleaning and maintenance services
in Taiwan.
e Business Tax Return (401)
o  The bidder shall submit a copy of the most recent Business Tax Return (Form 401) as
proof of current and active business operations.

12. Bidding documents may be submitted in either English or Chinese. WorldVeg may request an
English translation of any document where necessary for evaluation. In the event of any
discrepancy between the original document and its English translation, the original document
shall prevail.

13. Where required, WorldVeg may request bidders to provide the original qualification documents

for verification.

Bid Opening Process
14. The bid opening will follow a single-stage electronic form process. All bidding documents must be
submitted through a secure email.
15. Where necessary, bidders may be invited to attend the bid opening at the time, date, and venue
specified separately by WorldVeg.
16. Bids must remain valid for [ ] 60 days [l 90 days [ ]120 days from bid opening date until
the evaluation recommendation is approved. If the procurement is not awarded within this period,

WorldVeg may request an extension of the validity period.

Communication and Submission
17. Any inquiries regarding this tender should be directed via email before 07-Sept-2026 to the
WorldVeg HQ Procurement Office: purchasing@worldveg.org
18. All bids must be submitted with the subject line “PR1075449 Cleaning outsourcing for the New
Lab” by 4:45 PM Taipei Time on 09-Sept-2026 to the WorldVeg HQ Procurement Office at

purchasing@worldveg.org.

Compliance and Restrictions
19. This procurement does not allow joint or cover bidding.
20. All WorldVeg procurements adhere to public procurement principles. Any procurement-related
complaints should be submitted in accordance with the procedures outlined on the WorldVeg

website.
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