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World Vegetable Center (WorldVeg) 
Request for Proposals (RFP) 

 

General Information  

1. Procurement Requisition No.: 1075449 

2. Procurement Title: Cleaning and Maintenance Services for the WorldVeg New Laboratory Building   
3. Procurement type: 
□ Goods □ Works ■ Non-consulting services □ Consulting services-firm 

□ Consulting services-individual 
4. Specifications or Terms of Reference (TOR): See PR1075449 TOR. 

 

Procurement Method and Evaluation
5. A Long-Term Agreement (LTA) will be awarded to the bidder submitting the highest-ranked

responsive bid based on the combined technical and financial evaluation. The currency of the
contract will be awarded in TWD.

6. The procurement process will follow the procedure:
□ Direct Contracting  □ Limited Biding  ■ Open bidding

7. The procurement will be evaluated based on:
□ Cost    □ Quality                 ■ Cost and Quality

8. Bid Evaluation Methodology:
a. Technical evaluation [30 out of 100]

Criteria Score
Company Capacity and Technical Capability – Evaluation of the bidder's
organizational capacity, proposed staffing, equipment, supervision
arrangements, management systems, and overall capability to perform the
required cleaning services.

0 - 16

Relevant Experience and Past Performance – Evaluation of the bidder's 
experience in providing similar cleaning services, relevant references, and 
demonstrated contract performance as evidence of its ability to 
successfully deliver the required services. 

0 - 14

b. Financial criteria [70 out of 100]: Financial proposals will be evaluated based on total cost in
accordance with WorldVeg Procurement Regulations.

9. Bidders are encouraged to conduct a site visit before submitting their bids. Site visits may be
arranged before 7 August 2026 by contacting the Procurement Office.
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Bidder Requirements and Documentation  

10. Bidders must meet the following eligibility criteria: 
a. Must be a legally registered company in Taiwan with a valid business license. 
b. At least three (3) years of proven experience in providing cleaning and maintenance services 

for laboratories, research facilities, hospitals, or similar environments. 
c. Able to provide at least two full-time on-site cleaning staff during working hours, as specified 

in the TOR.  
d. Able to provide additional cleaning services outside the normal schedule when requested by 

WorldVeg (e.g. after events, severe weather, emergency cleaning). 
e. Maintain clear communication channels with WorldVeg’s designated contact point for service 

coordination. 
11. Bidders must submit the following documents in separate pdf files: 

a. Technical Proposal, including: 
• Company profile. 
• Proposed staffing. 
• Supervision arrangements. 
• Cleaning methodology. 
• Quality assurance measures. 
• Health and safety procedures. 
• Replacement arrangements during staff absence. 
• Relevant references. 

b. Financial Proposal, i. e. a detailed pricing schedule, including: 
• Monthly cleaning service fee. 
• Additional cleaning staff (daily/hourly). 
• Weekend work. 
• Emergency cleaning. 
• Event cleaning. 
• Any optional services. 

c. Eligibility Documents 

• Company Registration 

o The bidder shall provide a copy of the company’s valid business registration certificate 
issued by the relevant government authority. The document must clearly show the 
company’s legal name, registration number, date of establishment, registered address, 
and the nature of business. 
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o The bidder must be legally authorized to conduct cleaning and maintenance services 
in Taiwan. 

• Business Tax Return (401) 
o The bidder shall submit a copy of the most recent Business Tax Return (Form 401) as 

proof of current and active business operations. 
12. Bidding documents may be submitted in either English or Chinese. WorldVeg may request an 

English translation of any document where necessary for evaluation. In the event of any 
discrepancy between the original document and its English translation, the original document 
shall prevail. 

13. Where required, WorldVeg may request bidders to provide the original qualification documents 
for verification.  

  
Bid Opening Process  

14. The bid opening will follow a single-stage electronic form process. All bidding documents must be 
submitted through a secure email.  

15. Where necessary, bidders may be invited to attend the bid opening at the time, date, and venue 
specified separately by WorldVeg. 

16. Bids must remain valid for □ 60 days   ■ 90 days □ 120 days from bid opening date until 
the evaluation recommendation is approved. If the procurement is not awarded within this period, 
WorldVeg may request an extension of the validity period.  

 

Communication and Submission
17. Any inquiries regarding this tender should be directed via email before 07-Sept-2026 to the

WorldVeg HQ Procurement Office: purchasing@worldveg.org
18. All bids must be submitted with the subject line “PR1075449 Cleaning outsourcing for the New

Lab” by 4:45 PM Taipei Time on 09-Sept-2026 to the WorldVeg HQ Procurement Office at
purchasing@worldveg.org.

 

Compliance and Restrictions 

19. This procurement does not allow joint or cover bidding.  
20. All WorldVeg procurements adhere to public procurement principles. Any procurement-related 

complaints should be submitted in accordance with the procedures outlined on the WorldVeg 
website.  
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世界蔬菜中心（WorldVeg）徵求提案書 

 

一、基本資訊 

1. 採購請購單號： 1075449 

2. 採購名稱：世界蔬菜中心新實驗大樓清潔與維護服務 

3. 採購類型 

☐ 貨物（Goods） 

☐ 工程（Works） 

☑ 非顧問服務（Non-consulting Services） 

☐ 顧問服務－公司（Consulting Services – Firm） 

☐ 顧問服務－個人（Consulting Services – Individual） 

4. 規格或工作說明：請參閱 PR1075449 TOR。 

 

二、採購方式與評選 

5. 決標方式：本案將簽訂長期協議（Long-Term Agreement, LTA）。將依據技術評分與價格評分之綜
合結果，決標予總排名最高且符合規定之投標廠商。契約幣別為新臺幣（TWD）。 

 

6. 採購程序 

☐ 限制性議價（Direct Contracting） 

☐ 限制性招標（Limited Bidding） 

☑ 公開招標（Open Bidding） 

 

7. 評選方式 

☐ 價格 

☐ 品質 

☑ 價格與品質併同評估 

 

8. 評標方法
（一）技術評分（Technical Evaluation）－30分
(1) 公司能力及技術能力（16分）
評估內容包括：

• 公司組織能力

• 擬派工作人員配置

• 清潔設備配置

• 督導管理安排

• 管理制度
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• 整體執行本案清潔服務之能力

配分：0–16分
 

(2) 相關經驗與履約績效（14分）
評估內容包括：

• 類似清潔服務之執行經驗

• 相關客戶推薦或參考案例

• 過往契約履約績效

• 是否足以證明具備完成本案服務之能力

配分：0–14分
 

（二）價格評分（Financial Evaluation）－70分
價格提案將依據總報價，並依照 WorldVeg Procurement Regulations（採購規章）進行評分。
 

9. 現場勘查：鼓勵所有投標廠商於投標前進行現場勘查。如需安排勘查，請於 2026年 8月 7日前
聯絡 Procurement Office。 

 

三、投標資格及應備文件 

10. 投標資格 

投標廠商應符合下列資格： 

(a) 須為依法於臺灣登記成立之公司，並持有有效營業登記。 

(b) 至少具有三年以上提供下列場所清潔維護服務之經驗： 

• 實驗室 

• 研究機構 

• 醫院 

• 或其他類似環境 

(c) 須能依 TOR 規定，於正常工作時間派駐至少二名全職清潔人員。 

(d) 當 WorldVeg 有需要時，須可提供額外清潔服務，例如： 

• 活動後清潔 

• 天災（如颱風）後清潔 

• 緊急清潔 

(e) 須與 WorldVeg 指定聯絡窗口保持良好且明確之溝通機制，以利服務協調。 

 

11. 投標文件 

所有文件須分別以 PDF 檔案提交。 

 



 

PR no. 1075449 Procurement Form 13.5 Page 6 of 7 

 

(a) 技術提案（Technical Proposal） 

應至少包含： 

• 公司簡介 

• 擬派人力配置 

• 督導管理方式 

• 清潔作業方法 

• 品質保證措施 

• 職業安全衛生措施 

• 人員請假或缺勤時之替代安排 

• 相關實績及客戶參考資料 

 

(b) 財務提案（Financial Proposal） 

應提出詳細報價，包括： 

• 每月固定清潔服務費 

• 額外清潔人員（日薪／時薪） 

• 週末加班服務 

• 緊急清潔服務 

• 活動清潔服務 

• 其他可選服務（Optional Services） 

 

(c) 資格證明文件 

公司登記文件（Company Registration） 

須提供政府核發之有效公司登記證明，其內容應清楚載明： 

• 公司法定名稱 

• 統一編號／公司登記號碼 

• 成立日期 

• 登記地址 

• 營業項目 

此外，公司亦須依法取得於臺灣提供清潔維護服務之合法資格。 

營業稅申報書（Business Tax Return 401） 

須提供最近一期 401 營業稅申報書影本，以證明公司目前仍正常營運。 

 

四、其他投標規定 

12. 投標文件可採： 

• 英文 

• 中文 
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如評審需要，WorldVeg 得要求投標人提供英文譯本。若英文譯本與原始文件內容不一致，以原始
文件為準。 

13. 必要時，WorldVeg 得要求投標人提出資格文件正本，以供查驗。 

 

五、開標程序 

14. 本案採單階段電子投標程序（Single-stage Electronic Bid）。所有投標文件均須透過安全電子郵件
提交。 

15. 必要時，WorldVeg 得邀請投標人參與開標。開標時間、日期及地點將另行通知。 

16. 投標有效期限： 

☐ 60 天 

☑ 90 天 

☐ 120 天 

自開標日起算，至評選結果核准為止。若於有效期間內未完成決標，WorldVeg 得要求投標人延長
投標有效期限。 

 

六、聯絡及投標方式

17.招標詢問
如有任何問題，請於：

2026 年 9 月 7 日以前
以電子郵件寄至：

purchasing@worldveg.org
 

18. 投標截止
所有投標文件須於：

2026 年 9 月 9 日
臺北時間下午 4:45 前
寄至：

purchasing@worldveg.org
電子郵件主旨請註明：

PR1075449 Cleaning outsourcing for the New Lab
 

七、其他限制 

19.本採購不允許聯合投標，亦不允許借牌投標。 

20. WorldVeg 所有採購均遵循公開採購原則（Public Procurement Principles）。如有任何與本採購案
相關之申訴，應依照 WorldVeg 官網公告之程序提出。 
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